
If there are any problems, or you are 

not happy with something at the 

Dispensary, please speak to us. We 

are happy to help. 

Alternatively, you can speak to; 

Practice Manager:  Mrs R Morris   

Office Manager : Mrs T Latham 

01767 682525 

Making better use of money 

within the NHS 

As a practice we are trying to make better use of 

money spent within NHS, which is supported by 

Bedfordshire Clinical Commissioning Group (CCG). 

Due to this there are certain items of medication 

which as a practice we will no longer be             

prescribing, some of these include; 

- Self-care products; such as cough & cold         

remedies, nasal sprays, antihistamines. 

- Medication which can be purchased over the 

counter; paracetamol, ibuprofen, colic products. 

Items such as these can be purchased from the 

local pharmacy, alongside advice from pharmacist.  

- Expensive brands: may have noticed some     

medication has changed on repeats this is due to a 

less costly generic form available (same drug but 

under a different name).  

We really appreciate all patients effort to help and 

support us in these changes by not asking for 

these items on prescription.  

By implementing these changes we are able to 

provide more money for long term conditions such 

as cancer, diabetes and asthma.  

 

Sandy Health Centre Medical Practice 

Northcroft 

Sandy 

Beds  SG19 1JQ 

 

Tel: 01767 682525 

Web: www.sandyhealthcentre.nhs.uk 

Please only attend the surgery to collect 

your prescription if you have received a 

text on your mobile. 

If you are unsure whether your mobile 

number is up-to-date, please contact the 

practice. 

Download ‘Airmid UK’ on your 

smartphone to request repeat 

prescriptions 



 Who are your dispensers? 

We would like  to introduce ourselves as your 

dispensers at Sandy Health Centre.  

Our names are; Becky, Rachel & Sharon 

We are all here to help 

Opening Times  

Monday - Friday   

   8.00am - 12.30pm 

13:30pm - 17:00pm 

    

                

Why do we ask for a minimum 

of 5 working days notice? 

The reason we ask for a minimum of 5 

working days is because all patient         

medication needs to be processed by the   

dispensers and then signed by the doctor  

before being issued. 

Please allow an extra day for bank holidays 

   Prescription Payments 

We will accept cash or cheques made payable 

to: Sandy Health Centre Medical Practice.    

If you pay for your prescriptions, the national 

charge for a single item is £9.35. If you request 

2 or more items a month, you may benefit from 

purchasing a pre-payment certificate (Please 

see our website for more information).  

Medication Reviews 

You will periodically receive a message on your 

repeat prescription slip stating ‘you will need to 

book a medication review before you reorder 

your medication’.  Please speak with             

dispensary when you have received this     

message so the dispensers can query the duty 

doctor or our pharmacist, Shivani and arrange 

any needed appointments for you. 

DRUM Reviews 

You may be asked periodically to complete a 

short questionnaire regarding your medications 

and their usage.  This information will be used 

to provide better care for our patients as well 

as to flag up any concerns for our doctors. 

How can you order your repeat  

prescriptions?  

To order your repeat prescription, 

please use the online services. 

You can register through our     

website for this and access the 

online services through an internet 

browser or by downloading   

‘Airmid UK’ on your smartphone. 

 

Unfortunately telephone requests will 

NOT be accepted due to privacy laws 

 

MEDICATION CAN BE COLLECTED 

BETWEEN: 

10:00am - 12pm 

13:30pm - 15:00pm 


